© COPYRIGHT 2022, MULTIQUIP INC. * Rev. 0 (1122)

CERTIFIED

Effective November 28, 2022

REMANUFACTURED

POWER EQUIPMENT

Multiquip warrants generators (“Product”) remanufactured by it to be free from defects
in materials and workmanship, under normal use and servicing, for the periods
specified on the accompanying table (Table 1) and commencing on date of invoice for
remanufacturing services. Multiquip’s sole obligation under this warranty is limited to the
repair of the Product at no charge at its designated facility, if determined by Multiquip
upon inspection to have been defective in materials or workmanship.

Multiquip warrants replacement components and parts (collectively “Components”)
used in Product will be free from defect in material and workmanship under normal
use and service for the periods specified on the accompanying table (Table 2) and
commencing on date of invoice for remanufacturing services. If the Components are
determined by Multiquip to have a defect in material or workmanship, Multiquip shall
repair or replace, at its option, such defective Components at no charge to customer.

There is no warranty, express or implied, for Components not replaced or serviced
by Multiquip (Table 3) apart from defects that arise from workmanship during the
reassembly of the Product.

Engine manufacturers are solely responsible for engine warranties.

A Warranty Claim referencing the model and serial number of the Product, date of
sale to customer, and date and description of the failure must be received by Multiquip
within 30 days from the date of alleged failure. Within 90 days of receiving the Warranty
Claim, Multiquip may request Components related to the claim be returned to a
designated facility for evaluation. Return shipping costs are the responsibility of the
customer. Failure to return Components requested by Multiquip may result in denial
of the Warranty Claim in Multiquip’s discretion.

Table 1: Warranty periods for remanufactured generators

Engines — Consult engine manufacturer for details
Alternator (Replacement)’ — 2 years/2,000 hours
Alternator (Recondition)? — 90 days

Alternator (Rewind)® — 2 years/2,000 hours

Components — 2 years/2,000 hours for items replaced during
remanufacturing. Items reused from original generator are not
covered.

Table 2: Components and services

included in warranty

Items below are serviced or replaced by Multiquip during
remanufacture.

Engine (of Same Emissions Tier) Decals

Cabinet Insulation AC Gauges, Switches and
Exterior Paint Rheostat

GFCI and Single-Pole Circuit Batteries

Breakers DC Gauges and Tachometer
Alternator Engine Fluids (Coolant and Motor
Inspect and Repair Wiring 0il)

Harnesses ECU

One Hour Documented Load Test
Electronic Governor and Actuator

Voltage Selector Switch
Twist Lock AC Receptacles
Output Lugs

This warranty does not apply to any failures resulting from: (i) abuse or misuse or
improper or unauthorized repair, alteration, maintenance or operation; (ii) accident,
natural disaster or act of nature; or (iii) handling, shipping or storage.

THE ABOVE WARRANTIES AND REMEDIES () ARE EXCLUSIVE AND IN LIEU
OF ALL OTHER WARRANTIES AND REMEDIES WHATSOEVER, EXPRESS OR
IMPLIED, EACH OF WHICH ARE EXPRESSLY DISCLAIMED, INCLUDING, WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, USAGE OF TRADE AND NON-INFRINGEMENT AND
(1) SET FORTH THE ENTIRE OBLIGATION OF MULTIQUIP.

MULTIQUIP SHALL NOT BE SUBJECT TO AND HEREBY DISCLAIMS (EVEN IF
MULTIQUIP HAS BEEN ADVISED OF THE POSSIBILITY OF THE SAME); (1) ANY
OBLIGATIONS OR LIABILITIES ARISING FROM THE BREACH OF THE ABOVE
WARRANTIES, OTHER THAN THE EXCLUSIVE REMEDIES EXPRESSLY SET FORTH
HEREIN; (I1) ANY OBLIGATIONS OR LIABILITIES ARISING FROM TORT CLAIMS
(INCLUDING, WITHOUT LIMITATION, NEGLIGENCE AND STRICT LIABILITY) OR
ARISING UNDER OTHER THEORIES OF LAW WITH RESPECT TO PRODUCTS
AND COMPONENTS SOLD BY THE MULTIQUIP, OR ANY UNDERTAKINGS, ACTS
OR OMISSIONS RELATING THERETO; AND (lll) ANY AND ALL CONSEQUENTIAL,
INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE, CONTINGENT, SPECULATIVE AND
SIMILAR DAMAGES.

To avoid misrepresentations with respect to Products and Components sold hereunder,
this warranty may not be modified or altered except in writing signed by a duly authorized
officer of Multiquip.

' Alternator (Replacement) — New alternator assembly (rotor and stator) replacing
original components returned with generator.

2 Alternator (Recondition) — Service includes: disassemble and test, clean and
inspect Components, measure and inspect all mechanical fits, electrically test all
windings, check all diodes, reinsulate all windings, wash and bake stator, replace
bearing, balance rotor, assemble and paint.

3 Alternator (Rewind) — Service includes: disassemble and test, clean and inspect
components, measure and inspect all mechanical fits, electrically test all windings,
check all diodes, remove windings, rewind stator, dip and bake windings, replace
bearing, balance rotor, assemble and paint.

Table 3: Components and services

excluded from warranty

Components eligible for coverage if replacement is
authorized by customer. Additional charges apply.

Trailers AVR Replacement

Electric Fan Replacement AC DC Relay Replacement
Sheet Metal Replacement Overcurrent Protection
Fuel Tank Cleaning and Replacement

Replacement
Muffler/Exhaust Pipe Replacement

Intercooler and/or Hose
Replacement

Radiator Replacement
Motor Mount Replacement

Wiring Harness Replacement
Power View Replacement
Main Circuit Breaker
Replacement

Accessories (e.g. Cam-Locks,
Battery Charger, etc.)
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